Owen Delacroix
Business Development Manager, Partnerships and New Markets
Charlotte, NC · owen.delacroix@example.com · (704) 555-0162
SUMMARY
Business development manager with seven years of experience building partner channels and entering new verticals for B2B software and staffing firms. Built a reseller program that now sources about a third of new annual contract value. Comfortable owning a deal from first meeting through contract, and equally at ease handing it to an account team at the right moment.
EXPERIENCE
Business Development Manager, Tollbrook Data Systems	Sep 2021 – Present
Charlotte, NC
1. Built the reseller and referral program from zero to 14 active partners, sourcing $3.1 million in new annual contract value in 2025.
1. Opened the regional healthcare segment: researched 200 target systems, ran the outreach, and signed the first six customers in nine months.
1. Negotiated a co-selling agreement with a payroll software vendor, including revenue share and joint marketing terms reviewed with legal.
1. Cut partner time to first closed deal from seven months to three by writing an onboarding playbook and running monthly deal reviews.
Business Development Representative, then Associate Manager, Harrowgate Workforce Solutions	Jun 2018 – Aug 2021
Raleigh, NC
1. Generated 320 qualified meetings for the enterprise sales team over two years through outbound calling and email sequences.
1. Promoted after one year to own the light industrial staffing segment, growing it from 11 client accounts to 38.
1. Built the prospect list and messaging for the company's entry into Tennessee, which produced its first $900,000 of billings.
EDUCATION
B.S. in Business Administration, Marketing	2018
Twin Ports State University, Duluth, MN
SKILLS
Partner and channel development · Outbound prospecting · Market sizing · Contract negotiation · Salesforce · HubSpot · Pipeline forecasting · Revenue share models · Executive presentations · Cross-functional deal teams
