Renata Okafor
Case Manager, Community Health and Social Services
Tulsa, OK · renata.okafor@example.com · (918) 555-0142
SUMMARY
Licensed social worker and case manager with six years coordinating care for adults with chronic illness, disabilities and unstable housing. Carries a caseload of 45 clients across medical, behavioral health and benefits systems, with 30-day hospital readmissions among my clients well below the program average. Known for thorough documentation, calm crisis work and strong relationships with landlords, clinics and county offices.
EXPERIENCE
Case Manager II, Complex Care Program, Kestrel Valley Health Services	Mar 2021 – Present
Tulsa, OK
1. Manage a caseload of 45 adults with two or more chronic conditions, completing assessments, care plans and monthly home or clinic visits for each client.
1. Reduced 30-day readmissions among enrolled clients from 22 to 11 percent over two years by scheduling follow-up visits before discharge and confirming medication pickup within 48 hours.
1. Secured Medicaid, SNAP or disability benefits for 60 clients in 2024 by preparing applications, gathering records and attending appeals.
1. Train new case managers on the program's documentation standards; my charts are used as the audit reference for the team.
Case Manager, Sycamore Bend Family Services	Jun 2018 – Feb 2021
Broken Arrow, OK
1. Coordinated housing, mental health and employment services for 35 families enrolled in a rapid rehousing program.
1. Placed 52 households in permanent housing within 90 days of intake, working with a network of 20 landlords I recruited and kept.
1. Handled crisis calls on a rotating after-hours schedule, completing safety plans and referrals in line with agency policy.
SKILLS
Biopsychosocial assessment · Care planning · Motivational interviewing · Transitions of care · Medicaid and SNAP applications · Housing First practice · Crisis intervention · Trauma-informed care · Electronic health records · HIPAA compliance · Community resource networks · Case documentation
EDUCATION
Master of Social Work	2018
Southern Plains State University, Norman, OK
B.S. in Human Services	2016
Southern Plains State University, Norman, OK
CERTIFICATIONS
Licensed Master Social Worker (LMSW), Oklahoma State Board of Licensed Social Workers, 2018
Certified Case Manager (CCM), Commission for Case Manager Certification, 2022
