[Your Name]
[Flight Attendant] · [Regional, mainline, charter or corporate] · [Languages you speak at work]
[City, State] · [email@example.com] · [(555) 555-0100] · [LinkedIn or portfolio URL]
SUMMARY
[Flight attendant with N years on (regional, domestic, international, charter) flying, trained on (N) aircraft types. Work as (line, lead, purser or premium cabin) crew on (routes or trip lengths). Known for (one strength a captain or purser would name, e.g. a quiet cabin on a diverted flight).]
CERTIFICATION AND QUALIFICATIONS
[FAA Certificate of Demonstrated Proficiency], [Year issued] · [Current, or eligible for requalification]
Aircraft types: [E175, CRJ900, A320, 737: only types you completed training on]
[CPR, AED and first aid], [Issuer] · Expires [Mon YYYY]
Languages: [Language and level, e.g. Spanish (fluent), Portuguese (conversational)]
EXPERIENCE
[Flight Attendant, Lead or Purser], [Airline or charter operator], [Base airport]
[Base city, State] · [Mon YYYY] – [Present]
1. [Fly (regional, domestic, long-haul) trips of (N) legs a day or (hours) per flight on (aircraft), in (position: A, lead, galley, premium cabin)]
1. [Safety record: (line checks, compliance audits, recurrent training) with (result, e.g. no findings)]
1. [One event you handled: (medical emergency, disruptive passenger, diversion) and what you did with (captain, ground staff, other crew)]
1. [A service result the airline tracks: (onboard sales, premium cabin feedback, named compliments, on-time boarding)]
[Previous role: flight attendant, hotel front desk, server or other guest-facing job], [Employer]
[City, State] · [Mon YYYY] – [Mon YYYY]
1. [Served (N) guests or passengers per (shift or flight) in (setting), including (VIPs, groups, families, guests needing assistance)]
1. [A moment under pressure: (complaint, overbooking, injury, alarm) and how you resolved it]
1. [Teamwork with people you had not worked with before: (rotating crews, banquet teams, new hires you trained)]
SKILLS
Safety and medical: [Evacuation procedures, emergency equipment, first aid, AED, security procedures]
Service: [Galley operations, premium cabin service, onboard sales, special assistance, de-escalation]
Systems: [Crew scheduling app, inflight payment device, the airline's reporting tools]
EDUCATION
[High school diploma, associate or bachelor's degree], [School], [YYYY]
[Airline initial training or a private flight attendant course], [Provider], [YYYY]
