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SUMMARY
Human resources manager with seven years of HR experience supporting manufacturing and healthcare workforces of 300 to 450 employees. Cut first-year turnover at a two-shift plant nearly in half by rebuilding onboarding and supervisor training. Trusted by frontline staff and executives alike to handle investigations, benefits and policy changes fairly and on time.
EXPERIENCE
Human Resources Manager, Wren Hollow Components	Aug 2021 – Present
Green Bay, WI
1. Lead HR for a 420-employee, two-shift plant with one HR generalist and one coordinator, reporting to the plant manager and the regional HR director.
1. Redesigned onboarding and a six-session supervisor training program; first-year turnover fell from 44 percent to 25 percent over two years.
1. Implemented a new HRIS and timekeeping system across payroll, benefits and scheduling, retiring four spreadsheets and cutting payroll corrections by two-thirds.
1. Conducted and documented 60 employee relations investigations, with no agency charges filed against the company in that period.
HR Generalist, Harrowgate Home Health	May 2018 – Jul 2021
Appleton, WI
1. Supported 300 caregivers and office staff across three branches through hiring, onboarding, leave administration and exits.
1. Rebuilt the credential tracking process for licenses and background checks, and the agency passed two state surveys with no HR findings.
1. Ran the annual benefits open enrollment and negotiated a broker change that held premium increases flat for one renewal.
SKILLS
Employee relations · Workplace investigations · FMLA and ADA administration · Benefits administration · HRIS implementation · Payroll coordination · Onboarding and training · Performance management · Handbook and policy writing · Compensation benchmarking · OSHA recordkeeping · Labor law compliance
EDUCATION
B.B.A. in Human Resource Management	2018
Northern Lakes State University, Oshkosh, WI
CERTIFICATIONS
SHRM Certified Professional (SHRM-CP), Society for Human Resource Management, 2020
