Yesenia Flores
Certified Medical Assistant (CMA)
Fresno, CA · yesenia.flores@example.com · (559) 555-0141
SUMMARY
Certified medical assistant with five years of experience in family medicine and pediatric clinics, rooming 25 to 30 patients a day for three providers. Improved the clinic's childhood vaccine follow-up so more patients completed their series on time. Bilingual in English and Spanish, steady with anxious patients and precise with records.
SKILLS
Vital signs · Injections and immunizations · EKG · Phlebotomy · Specimen collection · Patient intake · Medication reconciliation · Epic EHR · Insurance verification · Scheduling · Bilingual English and Spanish
EXPERIENCE
Medical Assistant, Valley Oaks Family Medicine	Sep 2021 – Present
Fresno, CA
1. Room 25 to 30 patients a day for three providers: vitals, histories, medication reconciliation and preparing the visit in the EHR.
1. Give immunizations and injections, perform EKGs and point-of-care tests, and collect and label specimens with no labeling errors flagged in audits.
1. Built a recall list and reminder calls for overdue childhood vaccines, helping more patients complete their series on schedule.
1. Interpret for Spanish-speaking patients during intake and teach home care instructions in their language.
Medical Assistant, Sierra Kids Pediatrics	Aug 2019 – Aug 2021
Clovis, CA
1. Supported two pediatricians with well-child visits, vision and hearing screens and vaccinations.
1. Checked in patients and verified insurance, reducing claim denials tied to registration errors.
1. Restocked and cleaned exam rooms and kept vaccine refrigerator logs compliant.
EDUCATION
Medical Assisting Certificate	2019
Central Valley Career College, Fresno, CA
Completed a 160-hour externship in family medicine.
CERTIFICATIONS
Certified Medical Assistant (CMA), American Association of Medical Assistants, 2019
Basic Life Support (BLS), American Heart Association, 2025
