[Your Name]
[Certified Medical Assistant (CMA, RMA, CCMA or NCMA)] · [Family medicine, pediatrics, cardiology, urgent care] · [Languages]
[City, State] · [email@example.com] · [(555) 555-0100] · [LinkedIn or portfolio URL]
SUMMARY
[Medical assistant with N years in (specialty) clinics, rooming (N) patients a day for (N) providers. Strong on (one clinical skill) and (one front office skill). Known for (one thing a provider would name, e.g. keeping a double-booked afternoon on time).]
CERTIFICATIONS
[CMA (AAMA), RMA (AMT), CCMA (NHA) or NCMA (NCCT)], [YYYY] · Recertification due [YYYY]
[BLS for Healthcare Providers], [American Heart Association or Red Cross] · Expires [Mon YYYY]
[Phlebotomy, EKG technician or limited X-ray permit], [Issuer or state], [YYYY]: only if your state or clinic asks for it
SKILLS
Clinical: [Vitals, intake, injections, immunizations, venipuncture, EKG, point-of-care tests, specimen handling]
Front office: [Scheduling, check-in, insurance verification, prior authorizations, referrals, collections]
Systems and languages: [Epic, athenahealth or eClinicalWorks; Spanish (fluent) or other languages you use with patients]
EXPERIENCE
[Medical Assistant or Lead MA], [Clinic or practice], [Specialty]
[City, State] · [Mon YYYY] – [Present]
1. [Room (N) patients a day for (N) providers: (vitals, histories, medication reconciliation, visit prep in the EHR)]
1. [Procedures you perform: (injections, EKGs, blood draws, point-of-care tests, specimens), with (accuracy: audits, labeling, log compliance)]
1. [A result the clinic tracks: (recall completion, no-show rate, claim denials, prior authorization turnaround) improved after (what you did)]
1. [Front office or team work: (check-in, insurance, training new MAs, interpreting) and its effect on (wait times, schedule, patients)]
[Previous role or Externship], [Clinic], [Specialty]
[City, State] · [Mon YYYY] – [Mon YYYY] · [Hours, if an externship]
1. [Patient volume and setting: (N) patients a day in (specialty)]
1. [Skills performed under supervision or on your own: (injections, phlebotomy, EKG, scheduling)]
1. [One way you helped the clinic run: (stocking, room turnover, temperature logs, phone triage under protocol)]
EDUCATION
[Medical Assisting diploma or associate degree], [School or program], [YYYY]
