Terrence Whitfield
Network Engineer, CCNP Enterprise
Nashville, TN · terrence.whitfield@example.com · (615) 555-0119
SUMMARY
CCNP-certified network engineer with seven years of experience running enterprise networks for healthcare and managed service clients. Led the network refresh for a 14-hospital system without an unplanned outage in patient areas, and automated configuration backups and compliance checks across 1,600 devices. Works calmly under pressure and documents everything.
EXPERIENCE
Network Engineer, Cumberland Health System	Aug 2020 – Present
Nashville, TN
1. Led the campus and wireless refresh across 14 hospitals and 60 clinics, replacing 900 switches in overnight windows with no unplanned downtime in patient care areas.
1. Designed SD-WAN for 60 clinics, cutting circuit costs and bringing new clinics online in days instead of weeks.
1. Automated configuration backups and compliance checks with Python and Ansible across 1,600 devices, removing a monthly manual audit.
1. Segmented medical devices onto isolated networks with firewall policies reviewed by the security team.
Network Administrator, Volunteer State Managed IT	May 2017 – Jul 2020
Franklin, TN
1. Supported networks for 45 small and midsize business clients, from firewalls to wireless to VPN.
1. Resolved escalated tickets within the service-level target in most months and wrote runbooks for the tier-one team.
1. Migrated twelve clients to a new firewall platform with planned weekend cutovers.
IT Support Technician, Riverbend Community College	Sep 2015 – Apr 2017
Murfreesboro, TN
1. Supported 3,000 students and staff, including classroom network drops and wireless issues.
1. Mapped and labeled the network closets in four campus buildings, which later made the upgrade planning faster.
SKILLS
Routing and switching (OSPF, BGP, VLANs) · Cisco IOS and NX-OS · Wireless (802.11ax) · SD-WAN · Palo Alto firewalls · VPN · Network segmentation · Python and Ansible · SolarWinds monitoring · Change management · Network documentation
EDUCATION
A.A.S. in Network Systems Technology	2016
Riverbend Community College, Murfreesboro, TN
CERTIFICATIONS
CCNP Enterprise, Cisco, 2021
CCNA, Cisco, 2017
PCNSA, Palo Alto Networks, 2022
