Hannah Pruitt
Communication Major | Cashier with 1,200+ Hours of Customer Service | Available Evenings and Weekends
Columbus, OH · hannah.pruitt@example.com · (614) 555-0131
SUMMARY
Second-year communication student at Olentangy State University (BA expected May 2028) seeking a part-time retail or food service role of 15 to 20 hours a week. Fourteen months as a grocery cashier handling a register, lottery sales and returns with a clean till record, plus a year on a campus dining line serving 400 students an hour. Available Monday, Wednesday and Friday after 2 p.m. and all day Saturday and Sunday.
EXPERIENCE
Cashier, Clintonville Corner Market	Jun 2025 – Present
Columbus, OH
1. Run a register for 150 to 200 customers per shift, processing cash, card, EBT and WIC payments with no till shortage over 14 months.
1. Handle returns, rain checks and price overrides up to $50 without a manager, a trust extended to three of the store's eleven cashiers.
1. Cover the floral and self-checkout stations when the store is short-staffed, and trained two new hires on the register in their first week.
1. Asked to close three nights a week, which includes counting the drawer, bagging deposits and locking the front doors.
Student Dining Worker, Olentangy State University Dining Services	Sep 2024 – May 2025
Columbus, OH
1. Served the grill and salad stations during the lunch rush of about 400 students an hour, keeping the line under five minutes.
1. Passed every weekly food safety check on glove changes, temperature logs and allergen labeling across two semesters.
1. Picked up 18 extra shifts during finals weeks when other student workers dropped hours.
Volunteer Intake Assistant, Linden Neighborhood Food Pantry	Sep 2022 – May 2024
Columbus, OH
1. Checked in 60 to 80 families each Saturday morning, recorded household size and explained the choice pantry layout.
1. Reorganized the dry goods shelves by expiration date, which cut the amount of food discarded each month.
SKILLS
Point-of-sale systems (NCR and Square) · Cash handling and drawer reconciliation · Returns and exchanges · EBT and WIC transactions · Food safety and allergen labeling · Opening and closing procedures · Customer complaints · Stocking and inventory counts · Scheduling apps (When I Work) · Spanish (basic)
EDUCATION
Bachelor of Arts in Communication (expected May 2028)	2028
Olentangy State University, Columbus, OH
GPA 3.6. Relevant courses: Public Speaking, Interpersonal Communication, Introduction to Marketing. Member, Student Programming Board.
High School Diploma	2024
Northland Heights High School, Columbus, OH
Honor roll all four years. Yearbook business manager, responsible for $9,000 in ad sales.
CERTIFICATIONS
Food Handler Certificate, Ohio Department of Health, 2024
