Tyler Morrison
Retail Sales Associate, Apparel and Home
Columbus, OH · tyler.morrison@example.com · (614) 555-0181
SUMMARY
Retail sales associate with five years of experience in apparel and home furnishings, consistently above personal sales goals. Built a client list of 120 regular customers who come back for new collections, and help lead floor sets for the store. Friendly, product-focused and comfortable on the register, the floor and in the stockroom.
EXPERIENCE
Sales Associate and Keyholder, Hearth & Linen Home	Mar 2022 – Present
Columbus, OH
1. Exceeded my monthly sales goal in 20 of the last 24 months, with the highest average transaction value on the team last year.
1. Keep a client list of 120 regular customers and invite them to new collection previews, which drive strong opening weekends.
1. Lead monthly floor sets with the visual lead, following brand planograms across the store's 6,000 square feet.
1. Open and close the store as keyholder, including cash counts and alarm procedures, and train new associates on the register.
Sales Associate, Short North Outfitters	Jun 2020 – Feb 2022
Columbus, OH
1. Helped customers with fitting and styling in a busy apparel store, averaging more items per sale than the store target.
1. Signed up customers for the store credit card at one of the highest rates in the district.
1. Processed shipments and replenished the floor from the stockroom during the holiday season.
SKILLS
Consultative selling · Clienteling · Visual merchandising · Point of sale · Cash handling · Inventory and replenishment · Loyalty and credit sign-ups · Opening and closing procedures · Customer service
EDUCATION
Associate of Applied Business in Marketing	2021
Scioto Community College, Columbus, OH
