[Your Name]
[Shift Supervisor or Team Supervisor] · [Setting: warehouse, retail, food production, call center] · [Crew size, e.g. 20 associates]
[City, State] · [email@example.com] · [(555) 555-0100] · [LinkedIn or portfolio URL]
SUMMARY
[Supervisor with N years leading crews of (size) on (shift) in (setting). Accountable for (the measures you own: units per hour, labor hours, audit scores). Known for (one strength: training new hires fast, cutting overtime, safe shifts).]
EXPERIENCE
[Supervisor title], [Employer described by type, e.g. regional grocery distribution center]
[City, State] · [Mon YYYY] – [Present] · [Crew of N, shift, setting]
1. [Ran a crew of (N) on (shift), hitting (output target or service level) in (N of N weeks or months)]
1. [Cut (overtime, absenteeism, turnover, errors) from (before) to (after) by (the change you made to schedules, training or process)]
1. [Trained or promoted (N people), (how many) now leads or supervisors]
1. [A hard call: (covered a short shift, handled a safety stop, rebalanced work after a breakdown) and what it saved]
[Earlier role: lead, associate, crew member], [Employer by type]
[City, State] · [Mon YYYY] – [Mon YYYY]
1. [The duty that led to your promotion, with a number]
1. [Cross-training or acting-supervisor time, with dates]
1. [One result from the floor that shows you know the work you now supervise]
SKILLS
People: [Scheduling, coaching, performance reviews, onboarding, attendance policy, conflict resolution]
Operations: [Labor planning, KPI tracking, safety walks, root-cause problem solving, inventory or cash controls]
Systems: [Scheduling software by name, WMS or POS, timekeeping system, Excel or Google Sheets]
CERTIFICATIONS AND SAFETY TRAINING
[OSHA 10 or OSHA 30, General Industry or Construction] · [YYYY]
[Equipment certification, e.g. forklift or reach truck] · [Issuer] · [YYYY]
[Leadership or food safety course, e.g. ServSafe Manager] · [Issuer] · [YYYY]
EDUCATION
[Degree, diploma or coursework], [School], [YYYY]
